WE BELONG
TOGETHER
to the Y! ]
[ Welcome
MEMBER’S MANUAL

We’re so glad you’re here.
OUR MISSION
To put Christian principles into practice through
programs that build healthy spirit, mind and body for all.
The Y is the nation’s leading nonprofit organization committed to
strengthening communities through youth development, healthy
living and social responsibility. Through those three areas of focus,
the Y nurtures the potential of children and teens, improves the
Nation’s health and well-being and provides opportunities to give
back and support our community.
The Y works side-by-side with community partners to ensure that
everyone in our community has access to the resources they need
to pursue a healthy lifestyle. The Y has a presence in over 10,000
communities worldwide. The Y has developed partnership and
programs that not only promise, but deliver, lasting personal and
social change.

C AM PUS AN D AM E N IT I ES › › ›

REGULAR HOURS
Monday-Friday: 5AM - 9PM
Saturday: 7AM - 6PM
Sunday: 12PM - 5PM

SUMMER HOURS

(Memorial to Labor Day)
Monday-Friday: 5AM - 9PM
Saturday: 7AM - 5PM
Sunday: 12PM - 4PM

YMCA of Pueblo

3200 E. Spaulding Ave.

719.543.5151

puebloymca.org

MEMBERBENEFITS
NATIONWIDE MEMBERSHIP: Your Membership at the Pueblo Y includes access to participating
YMCA’s across the United Satates and Puerto Rico! Check out all the info in the Policies section.

Aquatics
- Family Pool
- Lap Lanes
-Lap Swim @ Centennial HS
-Lilly Pads
- Pirate Ship
- Swim Lessons
- Walking Lanes
- Therapy Pool
- Water Slides

Health and Wellness
- Child Obesity Support
- Diabetes Prevention
- Fitness Assessments
- Group Exercise Classes
- Personal Training
- Small Group Training
- Senior Programs
- Strength and Conditioning

Programs
- Birthday Parties
- Camp Jackson
- Corporate Cup
- Climbing Lessons
- Day Camp
- Facility Rentals
- Holiday Events
- Lifeguard and CPR
Training
- Senior Events
- Silver Sneakers®
- Silver and Fit®
- Renew Active®

YMCA of Pueblo

Child Development
- Before and After
School Program
- Child Watch Available
- Licensed Preschool
- Preschool Plus
- Parents Night Out
- Youth + Family Programs

Sports
- Adult Sports
- Youth Basketball
- Youth Flag Football
- Pickup Basketball
- Pickleball
- Youth Soccer
- Youth Volleyball

Facility
- Community
Rooms
- Computer Lab
- Public Library
- Locker Rooms
- Climbing Wall
- Steam Rooms
- Full-Size
Gymnasium

3200 E. Spaulding Ave.

719.543.5151

puebloymca.org

CHOOSE YOUR MEMBERSHIP FIT
MEMBERSHIP TYPE

AGES

Youth

12 - 18 years

$32

$32

Young Adult

19-29 years

$42

$42

Adult

30-59 years

$52

$52

$62

$62

$50

$50

MONTHLY DUES * JOINING FEE*

Couple

Two adults living in the
same household
One-parent household
Single-Parent Household
with up to 5 dependents**
Senior
60+ years
Senior Couple

One member must be 60+

$60

$60

Household

Two adults and up to 5
dependents living in the
same household**

$72

$72

*Upon initial sign up, members are required to pay a joining fee plus prorated dues for that month. If a membership is terminated for longer than 30 days,
the joining fee will apply at renewal. All dues and fees are subject to change. Members under the same plan must occupy the same household
**Households with more than five dependents will be evaluated on a case-by-case basis.

PAY M E N T O PT I ON S › › ›
• MONTH TO MONTH - Monthly drafts will
occur on the 1st of every month; and will
auto-withdrawal from your credit card,
savings, or checking account.
• ANNUAL - Members can pay for 12 full
months in advance. Members will also pay
a prorated fee for the month of sign-up,
unless a promotion applies.
Please note: There are no refunds on
annual memberships once you’ve paid in
full.

Scholarship Assistance:

• Y scholarships invite everyone to have the
opportunity to join the Y community, regardless
of income. A scholarship application and short
interview are required to complete the scholarship
process. More information and scholarship
applications are available at the Member Services
desk or can be found online at www.puebloymca.org

Corporate Partnerships:
• Partnerships are available for employees of local

businesses partnered with the YMCA. There are
also memberships available through some insurance
providers.

FLEXIBLE PLANS:

• Y memberships are the most flexible plans in
Pueblo! There are no long or short term contracts.

PARTICIPANT POLICY:

• Program participants must be Y members to
qualify for a reduced member rate.

YMCA of Pueblo

3200 E. Spaulding Ave.

Examples:
•
•
•
•
•

Corporate memberships through employers
SilverSneakers®
Silver & Fit
United / Optima Health
Prime
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MEMBERSGIVEBACK
CHARITABLE CONTRIBUTIONS

The programs and facilities that the Y provides to the Pueblo community are made possible largely
because of contributions from our donors in the form of scholarships and community outreach programs.
Because having a membership is considered receiving a service, membership dues and similar payment are
not deductible as charitable contributions.

READY TO BE A DIFFERENCE-MAKER IN OUR COMMUNITY?

BE PART OF SOMETHING BIGGER
VO LU N T E E R › › ›
Volunteers are critical to helping us move forward with our mission. We have volunteer positions for all
ages available in several departments. Throughout the year, there are a variety of projects and events
where volunteers are greatly appreciated. If you are interested in volunteering, please fill out a volunteer
application which can be found at the Programs Desk or at www.puebloymca.org. Once an application is
complete, volunteers have the opportunity to attend an Orientation, Y Way training, and Listen First
training. Background checks are required for all volunteers.

A N N U A L S U P PORT C A M PAI G N › › ›
Throughout our community, countless people know the YMCA of Pueblo.
But there’s so much more to our Y than one might think. From exercise to
education, from volleyball to volunteering, from preschool to preventative
health, the Y doesn’t just strengthen bodies – we strengthen community.
You can be part of our Annual Support Campaign to raise the funds needed
to continue our vital work. We want people to think of the Y as so much
more than a gym. In Pueblo and around the country, the Y is a cause –
a cause worth investing in.
Did you know… Every day we work across the community to support the
people and neighbors that need us most by addressing community issues
such as school readiness, chronic diseases and food insecurity?
Our Annual Support Campaign donors make it possible for children,
families, and adults to have access to Y programs. While we strive to keep
values-based youth programs and fees affordable by subsidizing some of
the real costs, we know that during difficult times, some individuals and
families will need financial assistance.
Through the Annual Support Campaign, we are able to ensure that no one
is turned away from Y programs and services based on their ability to pay.
Community support helps thousands of youth and families share the YMCA
experience.

ARE YOU IN?

YMCA of Pueblo
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CODE OF CONDUCT
The Y is committed to providing a positive atmosphere that is safe and inclusive to
all in our community. In order to ensure this, here are some things to keep in mind
while in our facilities and while participating in Y programs.
Individuals are expected to:
• Be caring and provide an atmosphere free of derogatory or unwelcome comments,
conduct or actions of sexual nature, or actions based on an individual’s gender,
race, ethnicity, age, religion or any legally protected status
• Be respectful and cooperative with Y staff and others
The following will NOT be tolerated at the Y’s Community Campus and in Y programs:
• Abusive, harassing and/or obscene language or gestures
• Threats of harm, physical aggression or violent acts
• Weapons of any kind
• Smoking, Tobacco, or Vapor use of any kind
• Damaging or defacing YMCA property
• Possession, sale, use or being under the influence of alcohol or illegal drugs
• Offensive and unlawful conduct
THE FOLLOWING PAGES PROVIDE DETAILS REGARDING MEMBER ETIQUETTE, POLICIES AND
WAIVERS. PLEASE TAKE TIME TO FAMILIARIZE YOURSELF WITH THESE GUIDELINES. IF YOU
HAVE ANY QUESTIONS, DO NOT HESITATE TO STOP BY THE MEMBER DESK OR CALL US.

YMCA of Pueblo
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YMCA Participant Waivers
Facility Waiver 1.1
I acknowledge my participation at the YMCA of Pueblo, and agree to abide by its rules and regulations and furthermore; I hereby
myself, my heirs, executers, and administrators, waive and release any claims for damages that I may have against the YMCA of
Pueblo for injury or personal loss occurring while participating at the YMCA of Pueblo . I also recognize that by signing I give my
permission to the Y to use without limitation or obligation, photographs, film footage, or tape recordings which may include me or
my child(ren)’s image of voice for the purposes of promotion or interpreting Y programs; as well as that any actions on my part that
conflict with the Y’s Mission, Core Values, and/or Code of Conduct may result in my
expulsion from the facility on this and possibly all future dates.
Membership Waiver 1.1
I am an adult over 18 years of age and wish to participate in the YMCA of Pueblo (the “Y”) membership/program activities, and (if
dependents portion is filled out on the front of this application), wish my children or legal wards to participate and give them
permission to participate in the Y activities. As used in this Agreement “child(ren)” shall include legal wards and “parent” shall
include legal guardian. As a condition to being permitted to utilize the facilities, services, and programs of the Y for any purpose,
including but not limited to observation or use of the facilities or equipment, or participation in any off-site program affiliated with
the Y. I, the undersigned, acknowledge, agree, and represent that I have inspected and carefully considered the facilities and programs. I understand that even when every reasonable precaution is taken, accidents can happen. As a condition to participation by
me or my children in Y activities, on my behalf and on behalf of my children, I waive and release any claims for loss or injury incurred
or suffered which I or my children might make against the Y, its sponsors, officers, employees, volunteers, or contractors as a result
of participating in Y activities or using its facilities. I further agree to indemnify the Y against and hold it harmless from loss incurred as a result of claims against it based upon alleged actions or omissions by me or my children. I have read this authorization
waiver, and release, understand it and am voluntarily signing it. I understand that the Y is not responsible for personal property lost
damaged, or stolen while members and I or program participants are using Y facilities on Y premises, or involved in Y programs. I
give my permission to the Y to use without limitation or obligation, photographs, film footage, or tape recordings which may
include my or my children’s image or voice for the purposes of promotion or interpreting Y programs. I acknowledge the waiver and
membership agreement set forth above, and being in sympathy with the Mission Statement of the YMCA of Pueblo, hereby apply
for membership.
Electronic Funds Transfer Waiver 1.1
I authorize my bank to honor pre-authorized Electronic Funds Transfers (or Credit Card charges) against my account for
(membership/ program/ contribution) payments as indicated below. When the bank honors the EFT (or credit card) by charging my
account, such transfer shall constitute notice of payment due and my receipt for the payment. Should any pre-authorized EFT or
Credit Card not be honored by said bank when received by them, then it is understood that the payment is to be made by me in the
amount of said payment, plus a service charge (including all service charges from my institution, the YMCA of Pueblo and any third
party collections institute). It is further understood that if such payment is not honored by the bank or Credit Card Institution, then
the YMCA at its discretion, may resubmit the amount due for payment on a future date.
Climbing Waiver 1.1
I acknowledge that these conditions also apply to my use, permitted or un-permitted, of the climbing facility at the YMCA of Pueblo.
I hereby acknowledge the inherent extreme risks in rock climbing, including climbing on artificial surfaces. I realize that those risks
include, but are not limited to: falls from or contact with walls or equipment, bad decision-making, inattention of belayers or actions
of other climbers, misuse or failure of equipment, holds which may have become loose or damaged, and accidents which cannot be
foreseen. I acknowledge that the above list is not inclusive of all possible risks associated with the use of the facilities, and/or the
sport of climbing and I agree that said list in no way limits the extent or reach of this release. I voluntarily assume all risks with full
knowledge and appreciation of the dangers and risks involved for all active members on my account today and in the future. This
Waiver/Release shall be effective even though said loss, damage or injury results or has resulted from negligence, wrongful acts,
omissions, breach of warranty or strict tort liability of the YMCA of Pueblo or the other parties released.

Facility Policies
Communication
Your comments are always welcome. Y staff members truly care about your Y experiences. Suggestions are used to increase the quality
of service for our members. Also, please feel free to talk with any member of our staff. Please leave your name and/or phone number on
the comment card in order for staff to follow-up on your comment and get additional details. You may also email info@puebloymca.org
with any concerns, comments, or feedback.

Lost and Found
We encourage you to leave items of value at home, and lock up your personal items in a locker while in the Y’s Community Campus. We
have lockers located throughout the facility for you to use.
The Y does not assume responsibility for lost or stolen property. However, items that are found and turned in are kept in the Lost and
Found, which is accessible through the Welcome Center. Therefore, if you have lost something, please check with us. Unclaimed articles
are given to charity after 30 days.

Photo and Video
The YMCA of Pueblo reserves the right to use without limitation or obligation: photographs, film footage, or tape recordings which may
include my or my children’s image or voice for the purposes of promotion or interpreting Y programs.

Maintenance Schedules
The Y may alter facility, room, and/or class schedules for a brief period of time if a room or piece of equipment needs cleaning or repairing.

Hygiene
Please shower before entering the pool, even after using the steam room. Shaving isn’t allowed in the steam rooms. Please keep personal
grooming activities to the restroom, locker room, shower and dressing areas only.

Food and Beverages
Please only take water into the locker rooms, strength and conditioning area, aquatics area, and gymnasium. Food and other
beverages must be consumed in the lobby or community areas.

Children
As a parent or guardian, we expect you to be responsible for your children at all times. Children 11 and younger must be accompanied by a
parent or guardian over the age of 18 at all times while on campus, unless they’re engaged in a directed program activity.
Children aged 12 years and older are welcome to be in the facility on their own. We recommend keeping these visits to no more than 4
hours. Please keep in mind that certain areas of the campus have higher age and use requirements that may require the child to be older
than 12 for use. The 12-year-old minimum is simply for general access to the campus. Please see the following pages for age requirements
for individual areas within the campus. In accordance to local laws, if a child is not picked up within 30 minutes of the facility closing, local
authorities may be contacted.

Restrictions
We reserve the right to deny entry in the interest of safety and security. Any violation of the Code of Conduct may also lead to denied entry.
The Board of Directors has determined that persons convicted of any offense that places their name on the sex offenders list are not
eligible for membership or access to the facility at the YMCA of Pueblo. The YMCA may, in its discretion, periodically review sex offender
lists and do background checks for this purpose. In the event it is determined that a member or prospective member’s name is on a registered sex offender list, that person will not be eligible for membership.
The entire Y campus and property is a tobacco, vapor, electronic cigarette, illegal drug, and alcohol free zone as per city ordinance and
YMCA of Pueblo policy.
Showing respect and courtesy for others is key for the existence and success of this Community Campus and the Y as a whole.
Respect your surroundings. Please take care of all campus equipment and respect the posted guidelines for individual areas within the
campus. We reserve the right to restrict access or remove individuals from the facility who violate the Code of Conduct.
Violators may be suspended or banned from the facility or programs.
Please accept instruction/direction from Y staff members and volunteers.

Membership
Payment Options: (Please note: All Membership Rates are subject to change! )
Month to Month - This is a continuous membership plan. Dues will be drafted on the 1st of each month. The payment will automatically be deducted from their credit card, savings, or checking account. If using a savings or checking account, a voided check must
be provided prior to billing. Upon initial sign up, members will be charged a prorated amount to cover the current month.
Advanced Payment - Members can choose to pay an annual membership (12 months) in advance. Upon initial sign up, members will
be charged a prorated amount to cover the current month. Unless specifically indicated at time of payment, these are also continuous membership plans. If a member chooses to discontinue the membership at the end of the advanced payment, a termination form
must be filled out and received by membership staff. If this form is not received, the member is responsible for the next 12-month
payment, as indicated at the start of the membership.
*Refunds are not given for memberships paid in advance, with exceptions given in the refund policy section of this guide.
The YMCA drafts from bank accounts between 12am and 6am automatically. Therefore, funds will need to be in the account the night
before your draft date. All returned checks and card payments will incur a $20 service fee on every transaction. Once the fee is paid
along with the membership dues for that month, the account will be returned to active status immediately. Any returned EFT Bank
Drafts due to insufficient funds will be sent to a third party collector who may charge their own $20 return payment fee in addition
to the Y’s original draft. The Y reserves the right to collect those fees before allowing access to the facility.
Membership Holds
When members are aware in advance that the membership will not be in use, billing can be suspended temporarily and the account can
be placed on hold. Holds can be in place for a minimum of one month, and up to four consecutive months of the members choosing.
Billing will automatically restart and draft at the end of the hold period without notice. Accounts that pay 12 months in advance will
be extended the duration of the hold period. During this time, no one on the membership will have access to the facility or receive a
membership rate on programs. A $5 fee will be applied to accounts placed on hold.

Changes to Your Membership
All changes to any account must be submitted in writing. The proper forms are available at any of the service desks. It is the
member’s responsibility to notify the Y of any change in contact or billing information (if utilizing automatic withdrawal for payment
dues); this includes any change in the expiration date of a credit card. Membership consists of individuals living in the same household.
If household members are added to the membership, the primary member will be responsible for paying an add-on fee to cover their
memberships for the month of the change.
When a member turns 19, they will be billed as an additional adult on the membership, unless proof of attending school is provided.
It is the member’s responsibility to provide proof of attending school once a year until the youth turns 23. Students 19-22 who have
not provided proof of attending school within the last year will be automatically charged at an adult rate. There will be no reimbursements during the time proof was not provided. Once the youth turns 23, they will automatically be billed as an additional adult on the
membership. If the original account is a Youth membership, and an adult or senior is added to the account, the membership type will
automatically be changed to an adult or senior membership with additional youth. Children may be on the membership at 6 weeks old.
Any family members utilizing the facility must be included on the membership, or pay a day pass rate.
Terminating your membership
The Y requires a written termination notice (this form is available at any of the service desks) a minimum of 5 days before the
membership’s scheduled draft date. Any terminations received less than 5 days before the draft date will pay membership dues for one
more full month. The Joining Fee is a one-time fee as long as you remain an active member of the YMCA of Pueblo. If you choose to
cancel or discontinue your membership for more than 30 days, a Joining Fee will be charged when you reapply for membership.
Member I.D. Card
A member ID card will be issued at the start of a membership. This card will be used to add convenience to your check in process. This
membership will remain in effect for as long as you retain the membership card issued to you. Membership cards are the property of
the Y and must be surrendered upon demand. We reserve the right to deny entry in the interest of safety and security. A replacement
card can be bought for $1 with a valid photo ID.
Membership Refunds
Refunds are only available for future, prepaid, full months of membership when members are moving out of town or provide a physician’s note. Eligible refunds will be deducted a flat 10% charge from the cost of the remaining months of
membership.
Program Refunds
Deposits required for programs are non-refundable/non-transferable.
If you cancel your reserved space a minimum of 7 days before the program begins, you may request one of the following:
• A transfer to another Y program.
• A credit voucher to a future Y program; good for up to 6 months.
• A refund (please allow 10 business days for check processing). *There is a $10 processing fee for transfers, credits, or refunds.
Once a program begins, no transfers, credits, or refunds will be issued. If the YMCA cancels a program, you may choose any of the
three previously listed options for reimbursement without being charged a processing fee.
*Although every effort will be made to keep members informed, the YMCA of Pueblo reserves the right to change fees, instructors,
schedules, and programs without prior notice.
NATIONWIDE MEMBERSHIP: As a Nationwide Member, you now have the added value of visiting Ys across the United States and
Puerto Rico. There are a few guidelines to know and follow when you travel:
• Visit ymca.net before you travel to make sure the Y you intend to visit participates in Nationwide Membership.
More than 2,500 Y locations participate.
• You must have an active membership to be eligible for Nationwide Membership.
• On average, at least 50% of your visits must be to your Home YMCA (the local association that enrolled you and collects your membership dues).
• If you have known periods of seasonal travel (when you will not be using your Home Y at least 50% of the time or will be a resident
of another area for more than 28 days), you will need to place your Home Y membership on hold or cancel it, and join the Y where you
will be living for that time period. Please plan ahead, as it may take several weeks to place your account on hold.
• If you are a college student, you will need to join the YMCA where your usage is 50% or greater. Nationwide Membership is based
on individual usage not the family unit. Most Ys have a young adult or college membership option or you can ask about the financial
assistance program.
• Most YMCAs require a photo ID for all visitors. Please bring a photo ID with you for a seamless customer experience.
• You will be asked to sign a waiver when visiting other YMCA locations.
Senior Rate: Memberships have an option for a senior rate (60+ years) and it is the member’s responsibility to notify the Y when this
age applies to their membership type in order to receive the appropriate rate.
Corporate Discounts: Available for employees of local businesses partnered with the Y. Members must provide proof of employment
to receive this rate. These reduced membership rates only apply to the base rate. It is the member’s responsibility to notify the Y
if they discover their employer offers this benefit. The Y reserves the right to cancel the corporate rate if the member is no longer
employed with a corporate partner.
Health Insurance Benefits: Can include a free or reimburse membership to fitness facilities. Programs and providers supported by the
YMCA of Pueblo include, and are not limited to: SilverSneakers®, Silver and Fit, PRIME, Blue Cross Blue Shield, and United Healthcare.
Please contact your health insurance provider to see if they offer a fitness center program, or if you can add it to your plan. Proof of
enrollment in the supported insurance program must be provided to sign up.

Aquatics Center Policies
The Y campus aquatics center is equipped with a toddler pool with pirate ship, river area with waterfall, lily pad walk, sports/family
area, 2 giant water slides, and a warm-water therapy pool. We have a rotating pool schedule to help accommodate all the needs of
those in our community, so be sure to check our schedule monthly.

WE PARTNER WITH CENTENNIAL HIGH SCHOOL TO PROVIDE LAP SWIM FOR MEMBERS:
Monday, Wednesday and Friday from 6-8 AM // Tuesday, Thursday from 11AM - 1PM
Aquatics Safety Policies
• Please review the swim band policy in regards to age limits and supervision requirements.
• Showers are required before entering any pool.
• Proper swim attire is required. If a member or guest chooses to have additional clothing coverage, a swim suit must be worn under
the shirt or shorts made of a synthetic material. No cotton or denim clothing may be worn in the pool area. When entering the
main building shirts, shorts and shoes must be worn.
• Please WALK slowly in and around the swimming pools.
• No rough play, sitting on shoulders, chicken fights, or throwing others is permitted.
• Children of diaper wearing age must have bottoms with elastic legs/waist or a swim diaper, and must be checked every 30 minutes.
• No inflatables.
• Individuals who have been ill in the past 24 hours need to refrain from using the pool or steam rooms. Please do not swim if you
have open cuts, sores, or infections of any kind.
• Food and beverages are not allowed in the pool area, with the exception of water. Glass objects are also prohibited.
• No diving in any area of the pool.
• No hyperventilating, prolonged underwater swimming, or breath holding.

Aquatics Etiquette
• All patrons have the right to swim laps in the lap lanes, provided that they swim laps continuously. Two or more swimmers can
successfully share a lane by “circle swimming”. Please respect each other and the swim equipment.
• Warm water pool is for relaxation, no jumping, rough play, or splashing.>> This includes toddler time.
• This is a family facility; please refrain from public displays of affection.
• This area may be utilized for events or birthday parties and groups.
• Refrain from hanging on the basketball nets and hoops and climbing on or over the lazy river walls.

Swim Test Policy
All Children under 48” will have the ability to take a swim assessment before swimming in our pools. This policy is aimed at identifying
the swimming capabilities of all children to better ensure their safety. Those who do not take this swim assessment will be considered
a non-swimmer and will require further supervision of a guardian who is 18 years or older.

Red Band: have not taken or have not passed the swim test
A red band indicates to lifeguards that a child is a non-swimmer who is under 48”, and that the guardian is responsible for the
non-swimmer. Children with a red band are required to be within touch reach of a guardian 18 years or older with a limit of 2 red
banded children per guardian at one time. If a child is 8 years or older a parental guardian does not have to accompany the child,
but the child will be required to wear a Coast Guard approved personal flotation device if under 48”.

Green Band: have passed the swim test
A green band indicates to lifeguards that a child has passed the swim test, is under 48 inches and is considered a swimmer. Any child
listed in our records as a green band may be asked to re-test should a lifeguard deem it necessary. With a green band, a child will be
able to swim in any area of the pool that is available for recreational swim. If the child is 7 years old or younger, a guardian 18 years
or older must remain in the pool area at all times.

Green Band Swim Test Criteria
Child will jump feet first into the pool at least 4 feet deep or deeper, surface and tread water for 1 minute. Without grabbing the wall, the
child will swim the length of the pool using a front stroke with the ability to have their face in the water and take comfortable breaths.
Once to the other end the child will roll on their back for 10 seconds, then continue back to the starting place using a resting stroke on
their back.

Water Slides
Swimmers must be 48” or taller. Only one person can go down a slide at a time. Life jackets are not permitted to be used on the
water slides.

The above rules are not inclusive. Please be aware that there is always a Head Lifeguard on duty for more information on rules or to answer any questions or concerns. Please obey the lifeguards on duty. They are here to maintain
a safe aquatic environment for everyone.

Child Watch Etiquette
Ages Served: 6 weeks to 12 years old.
We provide an on-site child care option called Child Watch. With Child Watch, you are welcome to utilize up to two
hours of free, supervised child care while you are on-site at the campus.
Since children 6 weeks and older must be included on a membership to enter the facility, the children brought into
the child watch area must be active on a membership account.
• Only parents, grandparents, or legal guardians may sign in/out their child into Child Watch. A Picture ID is
required to drop off and pick up children.
• If you need to have a different party take the child home, please leave a written note at the time of drop-off
indicating the pick-up party.
• The Child Watch will care for your child for two hours per day only.
• The responsible party of the child must remain on the YMCA of Pueblo premise for the entire time the child is
in Child Watch.
• Please make sure any personal belongings are marked with the child’s name so that we know it belongs to
them. Toys should not be brought into Child Watch.
• Food is not allowed. A drink with a lid is permitted.
• All children in Child Watch are required to wear socks. A child without socks will not be allowed into Child
Watch.
• Staff will diaper children up to the age of 3. Any child 3 years of age or older will require a parent or guardian
to change any soiled garments. Child Watch does not provide diapers or wipes.
• Sick children are not permitted. Child Watch staff reserve the right to turn away a child they feel is showing
symptoms of sickness.
• This area may be booked for events or birthday parties and groups.

Climbing Wall Etiquette
All participants must sign the climbing waiver before participating. A parent or guardian must be present to sign
a climbing waiver for a youth. Minimum age is 6 years old. Climbers ages 6 and 7 must have an adult aged 18 or
older in the climbing area. We do not require supervision for climbers age 8 and up but do encourage parents to
stay and participate with their youth.
The wall stands 44 feet tall at it’s highest point and has new routes added regularly to challenge any level of
climber. We encourage all of our members to try the wall at least once.
• Always check in at the Welcome Center prior to climbing. We need to verify that a climbing waiver has been
signed and give you a hand stamp before you can climb.
• Only sport climb when there is an official climbing wall staff person on duty. Adults may use the boulder wall
at any time without staff present.
• Let staff know if it is your first time climbing, and they will give you a climbing orientation to go over proper
communication and safety.
• A belay certification must be approved by climbing staff before non-staff can belay. This certification can be
revoked at anytime due to safety violations.
• With the exception of harnesses, shoes, and chalk bags, please do not bring in any personal climbing gear to
use on the wall.
• Please use the double check exchange before each and every climb.
• When belaying someone else, keep your entire focus on the task at hand.
• Please boulder only at shoulder height or below.
• You must wear a shirt and athletic or climbing shoes while you climb.
• Please stay out from under other climbers while they traverse.
• This area may be booked for events or birthday parties and groups.
• Absolutely no rough play near the climbing wall.

Stay safe and climb on!

Locker Room Etiquette
This Y Community Campus has five separate locker rooms to provide the best possible service to all of our
members. There are restrooms available near the lobby area. There are additional lockers available in the
main hallway across from the locker rooms. There are cubicles available in the group fitness rooms and in the
strength and conditioning area if you choose to keep your items with you.

Locker Use

Please bring your own lock for daily use. The Y is not responsible for any items lost or stolen from the locker
rooms. You may use your own lock or purchase a lock at the Welcome Center. We suggest that you leave
valuables at home. In order to keep our lockers available and our locker rooms maintained, items may not be
left overnight. If locks are left on overnight, they will be cut and the items in the locker will be kept in the lost
and found.

Privacy

Please keep your cameras clear of the locker rooms and rest rooms. For the safety, security, and comfort of
our guests, we ask that you not use your camera in the campus facility, especially in the locker rooms, rest
rooms, and pool areas. Cell phones should only be used for communication in these areas, and not for pictures
and video.

Pool Access

The pools are only accessible through the lock rooms. Please shower before entering the pool, even after using
the steam room.
The Men’s, Women’s, and Family locker rooms are equipped with their own Suitmate® swimsuit dryers. Please
only dry one garment at a time. For the most effective use, follow the instructions on the lid while using this
machine. Please do not use it to dry your towels, undergarments, or any other non-swimsuit apparel.

Safety and Emergencies

If an incident occurs that the Y staff should be aware of, call buttons are located between family locker rooms
1 and 2, and near the double sinks across from the toilets in the men’s, women’s, boy’s, and girl’s locker rooms.
There are also call buttons in the group exercise rooms, strength and conditioning area, and in the gymnasium.
These contact the front desk directly via our phone line.

Men’s and Women’s Locker Rooms

These locker rooms are open to adults aged 18 and up only. Youth, even those accompanied by an adult, must
use the Boys or Girls locker rooms.

Boys’ and Girls’ Locker Rooms

These locker rooms are for youth, and parents of the same sex accompanying a small child. Please be courteous
to other members and guests and do not engage in any horseplay or other inappropriate activities in these
locker rooms.

Family Locker Area

The family locker room is available for families with members of both genders in need of a changing space or
restroom facilities. These areas are also available for members needing assistance changing or using the
facilities. There are 4 changing rooms and 4 rooms with showers and toilets available.
Please be considerate of the limited spaces. We ask that you utilize the other locker room options if they are
applicable to you or your group.
If a family locker room space is unavailable, there are restrooms available in the community hallway off of the
lobby. Since children age 7 years and younger should not be in the facility out of arms reach of an adult, we
allow young children accompanying an adult of the opposite gender to utilize these restrooms.

Steam Room Etiquette

As a service to our members, we have provided steam rooms in the men’s and women’s locker rooms. For safety
of the children in our facility, we cannot have children in the steam rooms. A swim suit or a towel must be worn
while using the steam rooms. For hygiene purposes, we cannot allow shaving or the use of vaporizers, oils, or
creams. Please keep personal grooming activities to the restroom, locker room, shower and dressing areas only.
The steam rooms will be closed for a short period each day for maintenance, as posted.

Community Wing Etiquette
Your Community Campus is equipped with three Community Rooms. These rooms are available for anyone to rent for
almost any occasion. If you are interested in reserving a community room:
•
•
•
•
•
•
•
•
•

Please plan to book your event at least 2 weeks in advance.
Reservations for rooms or activities are charged by the hour with a minimum of 2 hours.
A contract and a non-refundable deposit are required to hold a reservation.
Prior to the party, guests are provided 15 minutes to decorate.
Piñatas may not be hung from the ceiling.
Only painters tape may be used to hang up decorations.
Food and beverages may be brought in from outside the Y.
All Y policies will apply to the party activity options, including age limits and dress codes.
The time booked for a party includes clean up time. All personal items must be removed by the end of the reserved
time.

Library at the Y
As a community center, the YMCA of Pueblo campus includes a branch of the Pueblo City-County Library District. This
library branch is accessible to the public, regardless of membership at the Y. Library Cards can be acquired from this
location.
• There are mp3, hardcover, paperback, and large-print books, as well as CDs and DVDs available for checkout.
• Holds can be placed on any PCCLD item from your home computer, and the items can be delivered to the Library at
the Y for pickup.
• Any PCCLD materials may be returned to the Library at the Y, regardless of where they were originally checked out.
• For the latest information on library hours, policies, or other questions, please visit www.pueblolibrary.org or call
the Library at the Y at 562-5659.

Library Computer Lab Etiquette
• Installing of additional programs on the computers is not allowed.
• Food and beverages may not be consumed in the computer lab.
• Please accept instruction/direction from library staff.

Gymnasium Etiquette
While you are in the gymnasium, please keep a few things in mind to help us out:
• Good sportsmanship and appropriate behavior are expected from everyone in the gym. The use of
• abusive language, taking part in rough play, using obscene gestures, or generally disrespectful behavior will
not be tolerated.
• No food or beverages are allowed in the gymnasium area, with the exception of water in a resealable
container.
• Please respect the equipment. We want our equipment to last so that we can use our available funds to
improve our offerings rather than just maintaining our current ones. Part of respecting the equipment is
simply using it as intended. This means not kicking basketballs and volleyballs, not hanging from the
basketball rims or nets, and not hanging on the volleyball nets.
• Please only use the emergency exits for emergencies.
• Appropriate clothing must be worn. This includes a shirt, athletic shoes that are closed-toed with proper
support, shorts, and/or sweats.
• If there is a program or class on one or both sides of the gym, please be respectful and let them finish the
activity before using that portion of the gym. If you are using the gym after an activity, please utilize another
portion of the facility while waiting.
• This area may be booked for events or birthday parties and groups.

Strength and Conditioning Etiquette
8-11 year old youth are welcome to utilize the cardio and Technogym Circuit equipment once they have
completed the Y’s Youth Fitness Orientation, as long as their parents are supervising their activities.
12-14 year old youth are welcome to use the cardio machines and both the “Technogym” and “Selectorized”
circuit machines once they have completed the Y’s Youth Fitness Orientation, but we still ask that if they use
the circuit machines that they are being supervised by a parent at arms’ length.
15-18 year old youth are welcome to use the cardio machines, circuit machines, and free-weights once they
have completed the Y’s Youth Fitness Orientation. While youths of these ages are welcome to use the appropriate equipment, the circuit machines and free-weight equipment are designed for people 4’11” and taller, so
for the equipment to work properly this additional condition needs to be met.
Here are some things to keep in mind when using the Strength and Conditioning Center:
• We recommend that you consult a physician before beginning a workout program, if you are new to exercise.
• Please come dressed in appropriate workout attire. This includes wearing close-toed athletic shoes, an appropriate shirt, shorts or sweats, etc. Jeans are not acceptable work out attire.
• Water is allowed, as we want you to stay hydrated during your workout. All other food and beverages are
not allowed in and around the fitness machines.
• Dropping and slamming the weights can be harmful to you, other members and the equipment. Also, leaning
weight plates against the painted walls can damage not only the paint, but put dents in the walls as well.
Please re-rack the free-weight plates, bars, and dumbbells when you are finished with them. Lastly, safety
collars are required on all barbells.
• The Y offers Personal Training services by certified trainers. Our qualified professional staff can design
a personal fitness plan to help you meet your goals. Personal training is not permitted on the campus by
non-Y staff. Violation of this policy could result in membership termination.

Group Exercise Etiquette
Ages 11-14 are welcome to participate in class with a parent or guardian so long as they are fully participating
in class. No children are permitted to be in the group exercise areas that are not participating in class. Participants 15 years of age and older may attend group fitness classes without a parent present. The minimum height
requirment for all Cycling class participants is 4’11” in order to fit on the bike correctly and safely.
Participants will not be able to enter the class once class has started or if the class is at capacity.
• Remember to bring bottled water and a towel.
• As a courtesy, please keep conversations during class to a minimum. Also, turning off your cell phone or
putting it on silence is greatly appreciated.
• For your safety, cool down and stretching is an important portion of the class design. If you must leave
class early, please do so quietly, and be sure to cool down and stretch on your own prior to leaving.
• For hygiene purposes, please use the sanitizer and towels provided to clean any equipment used during
class. Once equipment is wiped down, please return it to the appropriate location before leaving.

Studio Use

When the group exercise studio is not in use, members may use the room for personal workouts or stretching.
The equipment closets may only be accessed with an instructor present.

Enjoy your membership

at the YMCA of Pueblo!

